Secon

SECOND WIND AIR PURIFIER LIMITED WARRANTY
APPLIES IN U.S.A. AND CANADA
2000,1000, and 9000 SERIES
Begining January 1, 2004

All Second Wind Air Purification systems that are attached to your Heating, Ventilation and
Air Conditioning System (HVAC) have a Limited Lifetime unit, (5) year ballast warranty.
The lamps for all the HVAC attached units have a (1) year warranty.
(MODELS:1000KCS,2000,2018,2181,2000-230,9000,9016)

ONE (1) YEAR COVERAGE LAMPS

The lamps are warranted by Second Wind for a period of one (1) year from the date of the
original installation, when installed and operated in accordance with Second Wind
recommendations. If during this period a lamp fails, Second Wind will provide a free
replacement. You must pay shipping charges and all other costs of warranty service. Second
Wind will not pay labor involved in diagnostic calls or in removing, servicing, or replacing
parts.

LIMITED LIFETIME UNIT, FIVE (5) YEAR BALLAST

The covered equipment and covered components are warranted by Second Wind for the life
of the unit, the ballasts for a period of five (5) years from the date of the original unit
installation, when installed and operated in accordance with Second Wind
recommendations. If during this period a covered component fails, Second Wind will repair
or replace the part. You must pay shipping charges and all other costs of warranty service.
Second Wind will not pay labor involved in diagnostic calls or in removing, servicing, or
replacing parts.

REPAIRS
All repairs of covered components must be made with authorized service parts. Labor
charges resulting from diagnostic calls or service are not covered by this warranty.

CARE OF EQUIPMENT

Your new Second Wind Air Purifier must be properly installed, operated and maintained in
accordance with the unit installation, operation, and maintenance instructions provided with
each unit. Failure to provide maintenance per Second Wind instructions will void warranty.




WARRANTY LIMITATIONS

This warranty will be voided if the covered equipment (only second wind replacement parts

or units are warranted) is removed from the original installation site. This warranty does not

cover damage or defect resulting from:

1 Accident, or neglect or unreasonable use or operation of the equipment, including
operation of electrical equipment at voltages other than the range specified on the unit
name plate.

2 Modification, change or alteration of the equipment, except as directed by Second
Wind.

The furnishings of replacement parts under terms of this warranty will apply to the original warranty period
and will not extend the warranty.

Second Wind makes no express warranties other than the warranty specified above. All implied
warranties, including the implied warranty of merchantability and fitness for a particular purpose, are
limited to the duration of the warranty specified above. Liability for incidental and consequential
damages is excluded and is not covered by this warranty. Some States do not allow limitations on the
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages,
so the limitations or exclusions may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state.

Second Wind shall not be liable for any default or delay in performance under this warranty caused by any
contingency beyond their control.

WARRANTY PROCEDURES

All Second Wind Air Purification systems that are attached to your Heating, Ventilation and
Air Conditioning System (HVAC) have a Limited Lifetime unit, (5) year ballast warranty.
The lamps for all the HVAC attached wunits have a (1) year warranty.
(MODELS:1000KCS,2000,2018,2181,2000-230,9000,9016)

1 Be prepared to furnish the following information:
a- Complete model number and serial number
b- Proof of installation date if warranty claim is made by other than a qualified
service dealer who maintains records of your installation date and service history.
c- An accurate description of the problem.
d- Date of failure.
2 Call the installing dealer that you purchased your second wind from.
3 If the installing dealer is unable to provide warranty parts, contact:
Call, write, fax or e-mail: Second Wind Air Purifiers
711 Park Ave.
Medina, NY 14103
1-800-387-4565 PHONE
585-798-5751 FAX
secwind@rochester.rr.com E-Mail




